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Welcome and Program Overview
Dear Volunteers,

Welcome to the Environmental Learning Center! We are delighted you have chosen to share
your time and energy with us and look forward to our association.

The Environmental Learning Center (ELC) has important work for you to do; work that will help
the ELC achieve its goals and mission. You will be provided with the necessary training and
materials for your position and a mutually agreed upon work schedule will be established. As
needed, additional training, materials and information will also be provided.

Each volunteer should be willing to learn all aspects of their duties and carry them out in an
appropriate manner according to established procedures. Courtesy, a helpful attitude and
resourcefulness are important attributes, particularly in matters relating to the public.

As an ELC Volunteer, you can expect to be listened to and treated as a contributing member of
the organization. Communication between you and ELC is important. You are encouraged to
ask questions, offer suggestions and both give and receive feedback related to your work here.
Recognition of your work and the chance to expand your knowledge are two tangible benefits
you will enjoy as an ELC Volunteer. Gratitude for your hard work will be acknowledged in an
on-going fashion and an appreciation event is held each year to honor all volunteers. In
addition, you are invited to take part in enrichment programs which provide a variety of
interesting topics to enhance and expand your own environmental knowledge.

The information in this handbook will serve as an introduction to the ELC and the integral role
you and our other volunteers have in our daily operation. It is only the beginning of what we
hope will be an opportunity for discovery, knowledge and enjoyment that comes with being a
volunteer at the Environmental Learning Center.

We realize that you can choose to spend your time in any number of ways and we are honored
that you choose to donate that invaluable time at the ELC, helping to further our important
mission.

In the words of Margaret Mead, “Never doubt that a small group of committed people can
change the world. Indeed, it is the only thing that ever has.” Together, we make a difference!.

Please connect with me if you have suggestions, concerns or feedback. And thank you!!

Barbar� Schlit� For�, Executive Director 772-532-0587 barb@discoverelc.org
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GreenTeens,

Welcome to the ELC GreenTeen Program. The ELC is truly an amazing place to build your
knowledge on the environment, learn how to teach others about the amazing Indian River
Lagoon ecosystem, and form lasting friendships with other teens. Our GreenTeens are an
important part of our volunteer program, and while we know there are a lot of places you can
volunteer, we are excited that you have chosen the ELC.

This handbook is your reference for all things GreenTeen. It outlines what you can expect as a
GreenTeen volunteer, how you can advance in the GreenTeen program, and what you should
do to make sure you get your volunteer hours counted.

If you have any questions, please do not hesitate to reach out to me or to our Volunteer
Coordinator, Nancy, at any time. We are both here to make sure you have a great experience
while you are volunteering with us, and we are looking forward to your input to make sure you
are getting everything you can out of your time here.

Thank you for everything you do for the ELC,

Amy Shea
GreenTeen Program Lead
Amy@DiscoverELC.org

(772) 589-5050 ext. 106
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About the Environmental Learning Center

In every conversation we have, every initiative we explore, and every action we take, we
must hold them up against the ELC’s Mission, Vision and Company Culture. Together,
the Mission, Vision and Company Culture is our strategic framework that clarifies why
the ELC exists and what we aim to be. Please keep this in mind while volunteering.

Environmental Learning Center Mission
Our Mission is to educate, inspire and empower all people to be active stewards of the

environment and their own well-being

Vision
The ELC is a destination for people of all ages to visit for adventure, learning and

wellness.  Our visitors will experience the benefits of immersion in nature, understand
the value of a healthy environment, and be inspired to create a sustainable world.

ELC Culture Statement
We work together within a team environment and demonstrate flexibility, mutual respect,

honesty, integrity and accountability.

We are energetic and knowledgeable and take pride in our work, while still having fun.

We approach each day with a proactive, positive, and enthusiastic attitude and maintain
open communication where creativity and curiosity are encouraged.

We value the opportunity to serve our community and promote environmental
education.

These contributions to ELC’s culture are strengthened by the importance we place on
family and preserving the healthy balance between professional and personal life.
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Sustainability Policy
As our area’s premiere environmental education provider, the Environmental Learning Center
(ELC) should be leading the way toward a more sustainable future. We strive to influence
students, program participants, campus visitors, and the community at large whose behaviors
and decisions can be shaped by what they learn from their ELC experiences. We have an
opportunity and a responsibility to consider the examples we set in our programs, in our offices
and on our campus. We practice and encourage environmental stewardship by incorporating
environmental considerations as the first priority in all decision making. It is intended to guide
ELC’s practices toward environmental sustainability and stewardship.

The ELC will conserve natural resources by:
·         reducing waste through the 5 R Philosophy (refuse, reduce, reuse, repurpose, recycle)
·         reducing water and energy consumption
·         maximizing our use of solar power
Moreover, the ELC will minimize negative impacts on the environment by:
·         using environmentally certified products and paper goods
·         using items made from recycled materials
·         providing “environmentally friendly” products in our gift shop
·         following the LEED Green Building Council standards

The ELC’s Conscious Consumer Guide is included in the Resource Section of this handbook
and can be used as a guiding document on how to live a more sustainable lifestyle. Our
conservation and sustainability policies will grow and change as our organization develops over
time.

The Environmental Learning Center History
Since its inception, the Environmental Learning Center (ELC) has been a proactive leader in
making Indian River County's community more environmentally aware and sustainable. As a
privately funded 501(c)(3) not for profit organization, the majority of ELC’s revenue comes from
individual contributions, fundraising events, grants, annual memberships, the ELC Foundation,
contracts, and rental fees.

The concept of creating an Environmental Learning Center as a place where people of all ages
could come to learn about our natural resources was discussed by members of the Pelican
Island Audubon Society and the Indian River School District in the mid-1970s. The idea was
revived in 1987 with a presentation by the Audubon Society to the School Board. The first major
step was taken when a 51-acre Wabasso Island campus was leased from Indian River County.
In 1988, Audubon recognized the need to create a separate, autonomous, not-for-profit
organization the sole purpose of which would be environmental education. Incorporation papers
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were filed creating the organization now known as Environmental Learning Center, Inc. and tax
exempt status was granted.

A second major step in the effort was establishing community partnerships. ELC and Audubon
presented two goals to the IRC School Board in March of 1989. First, to build a nature center on
Indian River County land and second, to petition the School Board to send students to the
Center for place-based environmental education. The endorsement and support was received.
The partnership now consisted of the Environmental Learning Center, Pelican Island Audubon
Society, Indian River County, and the Indian River County School District.

The first building on campus, our Entry Pavilion was completed in 1992 with a wet lab and dry
lab completed by 1995. The first environmental education curriculum for  4th and 5th graders
was implemented in the 1992-93 school year and EcoVentures (programs for the general public)
were developed to engage area youth, families, and adults.

The Discovery Station, Lagoon Room, and Wetlands rooms, the catering kitchen and bathrooms
were completed in 2010 replacing the wet lab/dry lab buildings that were destroyed by a fire
started by a lightning strike in 2008. The ELC used green building practices for the new
buildings and received the highest green building certification available at the time: 4 Globes,
through the Green Globes Certification program run by the Green Building Initiative.

Today, the campus includes 64 acres of land. What was once a site ridden with invasive,
non-nativespecies is now a forest of lush, native plants that provide home and habitat for many
native animals, birds and fish. It is a sanctuary where people can immerse themselves in nature
and learn about their local ecosystems and natural resources.

Exhibits and signs on campus explain the area's ecology, plants and animals. Both the ELC's
Welcome Center and its interactive museum, the Discovery Station, are places where visitors
can learn at their own pace.

The Discovery Station includes interactive exhibits, a 1,000-gallon aquarium, three 200-gallon
aquariums and a 145-gallon touch tank where trained volunteers help visitors respectfully
interact with and learn about sea stars, horseshoe crabs, and other elusive lagoon creatures
that, in the wild, might go unnoticed.

The Imagination Station, located just next to the Welcome Center, is an outdoor nature play
area designed where young children can play without set guidelines. It was awarded
national-level certification as a Nature Explore Classroom through the Dimensions Educational
Research Foundation and the Arbor Day Foundation in 2015.
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The ELC campus features four marked fitness trails, swings for children and adults, boardwalks
and paths with benches shaded by umbrellas and shade sails offering visitors plenty of quiet
places to enjoy watching or listening to the sights and sounds of nature.  Our explorer
backpacks offer children tools to explore and discover the plants and animals that call the ELC
campus home.

Native plants offer shade and vital habitat for butterflies, birds, and many resident gopher
tortoises.  A wireless audio tour and interpretive signs provide opportunities for guests to learn
and connect with this land and the Indian River Lagoon over one and a half miles of raised
boardwalks, trails, docks and elevated lookout stations.

History of Education Programs
Lagoon Days has its roots in an excursion developed by Lawrence Wineland, the game warden
at Pelican Island Wildlife Refuge from 1964 to 1981. He recognized the role that environmental
education plays in promoting respect for the world around us. Mr. Wineland approached
Principal Judd Suttle, of Sebastian Elementary, to propose a venture that would get children
interested in the Indian River Lagoon. The program began with a boat trip to Pelican Island and
continued each spring for several years. It earned the strong support of local teachers and
principals. In an article from the Press Journal (September 30, 1977), Mr. Wineland said that,
although the program is an expensive one to operate, “we feel it’s one of the very best ways that
money could be spent.”

Unfortunately, funding problems did occur, prompting Principal Roy Howard, of Osceola
Elementary School, to step in with new ideas in 1978. With help from many private citizens and
several organizations including the Freshwater Fish and Game Commission, Pelican Island
Audubon Society, Florida Medical Entomological Research Laboratory, Harbor Branch
Oceanographic Institution, and Coast Guard Auxiliary, Mr. Howard kept the momentum going.
The boat trips to Pelican Island evolved into an expanded program called River Days, which got
the children into the water seining for marine life, peering through microscopes, learning how to
fish and how to canoe, and observing local birds and other wildlife. Mr. Howard writes, “The
community was unbelievably supportive,” and describes how 160, 5th grade students from
Osceola walked over to the canal-side home of Joan and Allen Edwards, where a boat “armada”
carried them to spoil islands that had been carefully selected as outdoor classrooms.

Eventually all 5th grade students in Indian River County got involved – the south county students
had their adventure at Riverside Park, and north county students had theirs at the Wabasso
Causeway. In 1992, the Environmental Learning Center (ELC) opened its doors, and River Days
became an integral part of its environmental education efforts.
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River Days became known as Lagoon Days. At the request of the school board, the ELC began
hosting 4th grade students. During the transition year, both grades participated so that no one
missed out. More than 1200 students experience Lagoon Days each year! In 1997, the Florida
Department of Education conferred upon the ELC Lagoon Days program the Sharing Success
in Environmental Education Award. Lagoon Days has had a powerful impact on the
environmental awareness of Indian River County school children since its early roots were
established nearly 50 years ago. We think Mr. Wineland would be proud to see how his idea has
grown and evolved.

Campus Map
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Staff Directory
Amy Shea
Environmental Educator
Amy@DiscoverELC.org
(772) 589-5050 ext. 106

Barbara Schlitt Ford
Executive Director
Barb@DiscoverELC.org
(772) 589-5050 ext. 105

Nicole Lemmo Saini
Digital Marketing Specialist
kat@discoverelc.org
(772) 589-5050 ext. 102

Kenny Kinchen
Membership and Systems Manager
Kenny@discoverelc.org
(772) 589-5050 ext. 109

Laura King
Environmental Educator
Laura@discoverelc.org
(772) 589-5050 ext. 108

Marcy Harrison
Finance, HR, and Operations Manager
Marcy@Discoverelc.org

Nancy Puglio
Volunteer and Guest Services Coordinator
Nancy@DiscoverELC.org
(772) 589-5050 ext. 107

Phil Chieco
Marine Facilities Supervisor & Boat Captain
phil@discoverelc.org
(772) 589-5050 ext. 116

Ray Weatherdon
Facilities Manager
Ray@DiscoverELC.org
(772) 589-5050 ext. 116

Sara Piotter
Environmental Educator
SaraP@DiscoverELC.org
(772) 589-5050 ext. 111

12

mailto:Amy@DiscoverELC.org
mailto:Barb@DiscoverELC.org
mailto:kat@discoverelc.org
mailto:Kenny@discoverelc.org
mailto:Laura@discoverelc.org
mailto:Marcy@Discoverelc.org
mailto:Nancy@DiscoverELC.org
mailto:phil@discoverelc.org
mailto:Ray@DiscoverELC.org
mailto:SaraP@DiscoverELC.org


Staff Biographies

Barbara Schlitt Ford, Executive Director
Barb is a 2nd generation Vero native, an accomplished attorney, educator and
organization leader. She grew up appreciating this area as a true paradise. Barbara is
a nature lover who would prefer a swim in the ocean, a boat trip on the lagoon, or a
hike in the mountains to a waterfall over a theme park or shopping trip any day. She
cares about environmental stewardship and is passionate about living in union with our
Earth systems, nature preservation and on finding solutions to our water quality issues
in the area.  She joined the ELC as Executive Director on April 1, 2019. She strives to
maintain a mission-focused, collaborative and uplifting leadership style. She
appreciates greatly synergistic commitment and teamwork from staff, board members,
volunteers, community partners, grantors, donors, and sponsors that make it all
possible!

Marcy Harrison, Finance, HR, and Operations Manager
Marcy is a Florida native, born in Tampa. She grew up in Chattanooga, Tennessee
where she loved camping, fishing and other outdoor activities. She graduated State
University of West Georgia in Carrollton, Georgia with a BBA in Accounting. After
working in Atlanta for 20 years, she moved back to Florida, making Vero Beach her
home. Not for profits are one of her passions, as she managed accounting for Vero’s
Habitat for Humanity and Indian River Medical Center.

Nancy Puglio, Volunteer and Guest Services Coordinator
Nancy became part of the ELC staff in 2006 and has been instrumental in growing the
ELC volunteer group to over 260 happy volunteers of all ages! She and her family
moved to Florida from New Jersey in 2003.  She  was very active in the St. Edwards
Parent Association before joining ELC in 2006.  Nancy worked in the finance/lease end
of the auto industry before her three boys arrived and she has been busy ever since!

Kenny Kinchen, Membership and Systems Manager
Kenny joined our team as the Development Data Manager in November of 2018. He
was born and raised in Vero Beach and visited our campus on school field trips
numerous times. Kenny grew up boating and fishing in the Indian River with his family.
He has spent the last 14 years working in Spreadsheet and Database Management as
well as Statistics and Reporting.

Sara Piotter, Environmental Educator
Sara’s relationship with the ELC goes back almost a decade. From 2006-2008 Sara
helped teach our school programs as a part-time naturalist. In the spring of 2008 she
left the ELC to work as a field biologist. She’s worked for The Nature Conservancy, The
North Carolina Museum of Natural Sciences, and the United States Geological Survey
on research projects related to restoration ecology, water quality, and foraging and
reproduction studies of passerines and waterbirds. Although Sara connected with the
natural world from a very early age, her passion for conservation and natural resource
management was ignited during her studies at the University of Florida. In 2004, she
earned her B.S. degree in Wildlife Ecology and Conservation from UF. Sara originally
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joined the education team as a full-time Naturalist. She’s thrilled to expand her
relationship with the communities ELC serves and strives to promote a life-long,
positive, mutually-rewarding relationship with nature.

Amy Shea, Environmental Educator
Amy Shea joined the ELC in spring of 2019. She has a B.A. in psychology from the
University of Arkansas and an M.Ed. in elementary education from Vanderbilt
University. She has also completed graduate work in free-choice learning and fisheries
management at Oregon State University. She moved to Florida in 2011 to pursue the
field of environmental education and has previously worked at SeaWorld and the Palm
Beach Zoo and Conservation Society.  Outside of her work at the ELC, Amy enjoys
SCUBA diving, playing the fiddle, traveling, and spending time with her rescue dogs.

Laura King, Environmental Educator
Laura joined the ELC in the Fall of 2020. She was born and raised in Alabama. She
moved to Florida to attend the University of Tampa where she received her B.S. in
Marine Science and Biology.  After graduating, she worked as a zookeeper at the Palm
Beach Zoo. She later attended Florida Institute of Technology to study vision in
seahorses and received a M.S. in Marine Biology. Laura spent 5 years as an
elementary/secondary science teacher teaching grades 2nd through 12th.  Laura also
fills her time as an adjunct biology professor at Indian River State College. When not
working, Laura enjoys exploring nature with her husband and daughter!

Nicole Lemmo Saini, Digital Marketing Specialist
Nicole Lemmo joined the ELC education team in the spring of 2019 after receiving an
M.S. in Environmental Education from the Florida Institute of Technology.  Before her
studies, Nicole lived in Thailand for seven years, first as a Peace Corps volunteer and
then working in the field of educational and eco-tourism. A native of Philadelphia, she
holds a background in finance and a diverse set of business skills.  Nicole is driven by
her personal experience in connecting with nature, and it is her passion to educate
people on environmental action and the skills necessary to create lasting and
sustainable change.

Ray Weatherdon, Facilities Manager
Ray is originally from South Africa where he was an apprentice with Wankie Colliery
Company Limited in Rhodesia (Zimbabwe today).  During Ray’s five year
apprenticeship he received “Apprentice of the Year.” After a stint in the Rhodesian
Army where he attained the rank of full Corporal, Ray held various positions as a
Maintenance and Construction Electrician, and then as a Production Supervisor and
Facilities Manager overseeing a staff. Never one to stay still, Ray started his own very
successful home improvement company and also renovated his 80 year old house in
Newark, Delaware and built all the furniture. As with many new Floridians, a visit to
warmer Florida spurred him to relocate and that was a lucky thing for us! Now we keep
Ray very busy maintaining our 64-Acre Lagoon Island property and facilities and we’re
so grateful to have such a talent!
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Phil Chieco, Marine Facilities Supervisor and Boat Captain
Phil joined the ELC in September of 2018. Phil was born and raised in New York City.
He left the northeast for Florida in 1989 when his snow shovel broke. Phil is a lifelong
fisherman and boater. He holds a U.S. Coast Guard 100 Ton Master License. In his
previous career, he was a 41 year veteran of the auto repair industry and felt it was
time for a change that would bring him closer to nature and the water. When not at the
ELC, he likes spending time with family, fishing, boating, traveling and building custom
fishing rods.

Board of Directors

Chairperson
DONALD E. BARR

Vice Chairperson
JOHN DANIELS

Secretary
ROBERT J. TENCH

Treasurer
JIM SOURBEER

Members
GABBY BARBARITE
TYLER G. PUTTICK
JEFFREY L. SUSI

Foundation Board
The Environmental Learning Center (ELC) Foundation, Inc. is a separate not-for-profit
corporation that serves as a sole support organization to the Environmental Learning Center,
Inc. and manages both funds designated by the board for long-term investment and funds
permanently restricted by donors for investment in perpetuity.

The ELC Foundation utilizes an internal committee of financial stewards who manage the
Foundation’s assets. Through prudent oversight, this Investment Committee has ensured rates
of return that have performed solidly over a ten year period.
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Environmental Learning Center General Information

Admission
$7.00 for General Admission
$5.00 for Children 12 and older, active service members or veterans
Members and individuals who present proof of Financial Need may visit free of charge.
ELC has reciprocity with fellow nature centers affiliated with Association of Nature Center
Administrators (ANCA) https://natctr.org/

Website
https://www.discoverelc.org/

Retreats, Parties and Rentals
The ELC is also available for corporate, family and special function parties and rentals. These
events are by reservation only and arranged through the Guest Services.

Accessibility: All Terrain Wheelchairs and Walkers
There are 8 total wheelchairs and 8 walkers that are available on a first-come, first-served basis.
Use of an all terrain Wheelchair or Walker is free with admission. An indemnification form that
must be signed by the person using the wheelchair and the person pushing the wheelchair. A
Drivers License or other form of identification should be kept in the notebook until the end of
their visit. Details about the All Terrain Wheelchairs and Walkers are found in the greeter
manual.

Supporting the ELC
As a privately funded, not for profit organization, the ELC relies on annual memberships and
contributions of all sizes to operate. Revenue also comes from fundraising events, grants,
contracts, the ELC Foundation.  Details on how to support the ELC, including membership, can
be found in the Support Us tab on our website at: www.discoverelc.org

Donations of any size are welcome to support our nature programs. A donation box is located
by the back door of the Welcome Center and in the Discovery Station. We cannot accept any
donations of nature items as most items require.special permits with authorized collectors..
Donations of items should be directed to the Director of Development or Executive Director.
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Useful Information for ELC Guests
● Campus Maps are available in the Welcome Center
● Roving Nature Guides - The roving nature guides are docents that are very familiar

with the campus and can show our guests critters that often go unnoticed. Roving Nature
Guides  will also be thrilled to  help identify plants and animals as well as the terrain, and
offer tips and advice to maximize your ELC visit.

● Estimated time to walk our boardwalks- 60 minutes to traverse 1.5 miles, minimal grade.
● There is a Seaside Naturalist book on the greeter's desk. Visitors are welcome to use it

while at ELC to try to identify any nature items.
● Service dogs only on campus.
● Bathrooms are located near the classrooms and Discovery Station. There is also a

bathroom in the Welcome Center. The Welcome Center restroom is handicap
accessible.
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Environmental Learning Center Programs and Events

Scheduled Campus Activities
The dates and times for all scheduled campus activities can be found on the Events and
Classes section of our website https://www.discoverelc.org/

Captain Forster’s Hammock Preserve Guided Walk- Our guide will meet participants at the
parking lot for the preserve off Jungle Trail. The guide will offer some history and information on
local flora, fauna and wildlife.

Eco Talks Speakers Series - Learn more about current issues, our environment and history
through an informative new series of Eco talks. These talks are held monthly and are free with
paid admission. They are free for volunteers.

Forest Therapy- Forest Therapy is a science based framework for supporting healing and
wellness through immersion in forests and other natural environments. Forest Therapy is
inspired by the Japanese practice of Shinrin-Yoku, which translates to "forest bathing." Studies
have demonstrated a wide array of health benefits, especially in the cardiovascular and immune
systems, and for stabilizing and improving mood and cognition.

Fun Fact Programs- The fun fact programs are informational talks given by knowledgeable
docents about a particular subject such as Dolphins, Gopher Tortoises, and Bobcats. The
docent gears the talks to the ages of the group and the amount of time they have to spend.

Touch Tank Encounters - This is a true hands-on experience with the marine animals
occupying our 145 gallon Touch Tank in the Discovery Station interactive museum. You never
know what may be in ourTouch Tank! You might find a hermit, horseshoe or spider crabs, sea
cucumbers, brittle stars, sea urchins, or sea stars! Gently and safely interact with the small
animals in the tank. Our knowledgeable volunteers are on hand to describe the animals and
show you how to gently touch these unique and fragile marine invertebrates. The Discovery
Station has several aquarium displays with information about the aquatic inhabitants of the
Indian River Lagoon. Guests can interact with additional exhibits to learn about the local
ecosystem, review recent lagoon research efforts, and discover ways in which we can be better
earth stewards through sustainable living displays and tips. All activities are free with paid
admission.

Yoga- Guided yoga practice with an instructor
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Education Programs
Environmental Ambassadors (EA' s) - On hold due to COVID-19 4th and 5th grade students
that are passionate earth stewards and serve as an ELC spokesperson  at their school and in
their community. Program runs from October - May each year.-

Junior Interpreters (Jl' s)- Junior Interpreters are 6th-8th grade students that help lead public
information programs, have the opportunity to serve as a senior summer camp counselor, take
part in local clean ups and gain a greater awareness of environmental issues facing Florida.
Program runs from October - May each year.

GreenTeen - Our GreenTeen program provides leadership opportunities for high-school
students from ages 14-18 (8th - 12th grades). Student volunteers serve as camp counselors,
have many opportunities to learn about the local ecosystem and conservation, increase
marketable job skills, build a resume, earn community service hours, and make a difference in
our community all while making lasting memories and new friends. The ELC GreenTeen
program is flexible to fit our busy teens’ schedules and runs throughout the year with teens able
to join at any time.

Internship Program - ELC offers year-round internship opportunities to high school and college
students. Interns help in all aspects of summer programming, assist with care and maintenance
of interpretive aquaria displays, participate in local research projects, and create education
products for use in ELC exhibits and education programs.

School and Early Childhood Programs - The ELC offers a variety of programs designed for
specific age groups such as the Little Wonders program for toddlers and parents, the Young
Explorer’s Nature Hour for pre-K and K classes, Splash 1 for first grade, Splash 3 for third
grade, Lagoon Days for 4th and 5th grade as well as elementary science teacher workshops.

Lagoon Academy Homeschool Program - Each month our homeschool students explore
different aspects of the ELC’s lagoon-island campus through environmental education
programming that incorporates hands-on, science-based activities to make learning fun!
Lagoon Academy features one month programs which include 4 sessions that focus on a
specific topic. This program is offered to individuals within the homeschool community.  
Classes are Tuesdays and Thursdays from 10 a.m. - 11:30 a.m. Cost is $60 per program per
student.

School Break Camps - Spring, summer, and winter break day camps focus on fun, learning
and discovery. ELC’s day camps offer options for children from kindergarten though 8th grade,
Please check the ELC website for a more detailed list of camp options.
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Annual Events
Annual Fundraising Benefit- This is an annual fundraising event that features dinner and a live
auction to benefit the ELC. It usually occurs in January

EcoFest- This is our biggest event of the year, and acts as an ELC open house.  Free to the
public, this environmentally themed event features interactive exhibits offered by community
partners, quick canoe trips through mangrove habitat, and a variety of eco friendly activities for
the whole family to enjoy.

Half Haunted Halloween - This is an annual public event held in October, close to Halloween
with spooky themed arts and crafts, costumes, and activities geared to fun and learning. All
activities are free with paid admission.

National Estuaries Day- A half day event in late September celebrating the Indian River
Lagoon, recognized as an Estuary of National Significance through the National Estuary
Program . Pond dip  netting, lagoon seining and canoe excursions are some of the interactive
activities offered. All activities are free with paid admission.

WinterGreen Night Lights -This is an annual event held in December to celebrate the holiday
season. The ELC campus is decorated in colored lights and festive decorations. There are Eco
booths with hands-on activities, special presentations, music, food and canoe quick trips that
offer a unique viewing of the holiday lights. All activities are free with paid admission.

Water Activities
Canoe Excursion:
Canoe Excursions - The Canoe excursions are a group tour and are led by an experienced
ELC guide. The length of the excursion is two hours. Guests must sign a waiver in advance and
wear closed toe and closed heel shoes. Canoe excursions are part of ELC’s paid immersive
recreational experiences  and customers will participate through paddling and maneuvering
canoes.

Canoe/Kayak Rentals- Explore the Indian River Lagoon from clear bottom canoes, kayaks and
paddleboards available to rent from Tides water sports. Reservations strongly suggested.

Pontoon Boat Excursions:
Pelican Island Tour- The cruise takes you by Pelican Island National Wildlife Refuge (the
nation's first national wildlife refuge) and mangrove islands where birds, manatees, and dolphins
gather. Our naturalist guide provides just the right touch of education through commentary and
props, and will also provide information about ways you can positively impact the Indian River
Lagoon. There is a charge for this excursion. Lifejackets and binoculars are provided.
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Manatee Sighting Pontoon Excursion- The two hour trip leaves from Dale Wimbrow Park.
The trip travels up the St. Sebastian River to the C-54 cana area where manatees are often
spotted. The excursion takes place in winter months only as manatees gather in the warm
waters of the St. Sebastian River to conserve energy. In warmer months, manatees freely move
about the IRL and can be challenging to locate, especially in groups.

Spoil Island Splash - A two hour cruise that takes you to a spoil island where you disembark to
enjoy wading, hunting for shells,  and island adventuring. Guests are encouraged to bring
snacks. We provide noodles for their in water entertainment. Spoil Island Splash trips are
offered during the summer season. Proper footwear required: sturdy closed-toe and closed-heel
shoes required. Bug spray, sunscreen, and reusable water bottles recommended.

Self-Guided Activities
Audio Tour- Point out the Telephone Number on the Map and let the guests know that there are
13 stops with a brief description of the area they are viewing. Let them know that the audio tour
starts out the front door to the left in the Butterfly Garden.

Activity Books- Explore the Nature Center with this interactive guide books available in the gift
shop for $1.00. Nature Passport - activity book designed for those under the age of 8 + Take A
Closer Look - activity book designed for children 8 and older.

Backpacks- On hold due to COVID-19 Children’s discovery backpacks are available for lending
at the front desk. They are filled with tools to explore the campus (binoculars, fish nets, clear
jars). Backpacks are available at the front desk free of charge. The backpack is checked out
with a form of ID left as a deposit. Please remind guests to be gentle with animals and to return
them to the collection location when they are done exploring.

Citizen Science Walk- This tour allows visitors to participate in four different Citizen Science
Projects utilizing ELC’s outdoor campus. The walk begins outside the back door of the Welcome
Center. Visitors collect a map and marker from an orange box on the boardwalk. Once the
visitor is finished with the walk, they return their findings to the reception desk.

Discovery Station - The discovery station is an interactive museum with multiple aquariums
and a 150 gallon touch tank. Aquaria and interactive displays explain and illustrate aspects of
the Indian River Lagoon ecosystem, relevant local research projects, and offer sustainability tips
for visitors to incorporate into daily living. . It is open every day that the campus is open.
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GreenTeen Youth Volunteer Program

Program Overview
The GreenTeen Youth Volunteer Program is designed for youth ages 13-17 to make a difference
in our Indian River Lagoon community while also earning volunteer hours, building skills, and
making connections to other youth interested in the environment.

There are three levels of GreenTeen volunteers, which each bring new volunteer opportunities
and ways to help the ELC and the Indian River Lagoon. GreenTeens progress to each level by
completing a required number of volunteer activities and hours. Each GreenTeen is responsible
for accurately recording volunteer hours in order to progress from each level and for volunteer
hour verification for school or scholarship requirements. *Please note: GreenTeens must track
hours and provide any needed paperwork for volunteer hour verification required by school or
scholarship programs. Please have hours verified by an ELC representative within six months of
completion.

Program Eligibility
In order to qualify for the GreenTeen program, the following requirements must be met:

● Be between the ages of 13 and 17
● Complete a GreenTeen Volunteer application
● Attend a GreenTeen Volunteer orientation session before progressing to Level 2 in the

GreenTeen Program

Program Benefits
As an ELC GreenTeen, you can expect:

● Meaningful work to help the organization achieve its goals and mission.
● To receive orientation, training and supervision in a fair and respected manner.
● To be given assignments and opportunities relevant to the mission and purpose of the

ELC.
● A positive work environment that includes task related feedback.
● To be treated with courtesy and appreciation.
● That your time and contributions to the ELC will be respected and valued.
● To be heard and treated as a contributing member of the organization. ELC will respond

in a timely manner to feedback and suggestions.
● To meet and share ideas with a global, diverse audience.

Benefits of the GreenTeen Program:
● A complimentary Family membership after volunteering 40 hours within one year.
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● The opportunity to utilize their talents while gaining valuable knowledge and experience
about the environment.

● To opportunity participate in volunteer exclusive enrichment activities that may include
Speakers, Educational Excursions and events.

● An ELC shirt to wear when representing the Center after reach Level 2.
● Trips on the pontoon excursions on a “stand by” basis. As long as there are four paying

passengers on a boat, a GreenTeen and one guest can take open spots for free.
GreenTeens can call the day of the trip to inquire about availability or show up to take
any open spots.

● The opportunity to build your resume and earn required volunteer hours.

Program Expectations and  Responsibilities
What the ELC expects of GreenTeens:

● To know and understand the mission, vision and values of the ELC
● Be responsible for logging your volunteer hours. Record time for ELC related work you

do at home or away from the ELC premises. This includes ELC sponsored events,
fundraising, preparation for events, arts and crafts, etc.

● To be reliable and willing to learn the duty assumed.
● To abide by the company culture; maintain a good team attitude and cooperate with staff

and your fellow colleagues
● To provide a welcoming environment and rewarding learning experience for ELC visitors
● To embrace and take full advantage of your GreenTeen experience.
● To take pride in your GreenTeen work and enjoy doing your best. As an ELC

representative, all GreenTeens should present the ELC positively, work to promote the
ELC and support its mission.

● To share suggestions in keeping with ELC's mission and goals for the improvement of its
operation.

● To adhere to the GreenTeen Code of Ethics and the policies and procedures set forth in
the GreenTeen handbook.

Essential Skills and Attributes for GreenTeens:
● A sincere and genuine interest in people of all ages.
● A love for and excitement about learning and teaching.
● Attention to detail and accuracy.
● A sense of flexibility and cooperation.
● An attitude of tolerance and respect for all people’s points of view.
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GreenTeen Volunteer Opportunities and Job
Descriptions

Level 1
Requirements
Level 1 opportunities are open to all GreenTeen volunteers after the completion of a GreenTeen
volunteer application and approval from the Volunteer Coordinator.

Opportunities
ELC Campus Workdays- Assist with campus improvements and up-keep, landscape
maintenance, and more during campus workdays.

Stewardship Opportunities- Assist with off-campus stewardship opportunities, such as
community beach clean-ups, as an ELC representative.

Administrative Assistant- Maintain efficient and cost effective office and back of house
operations, data entry, educational material preparation, mailings, and other office tasks as they
are available. .

Social Media/Photography- Assist with taking photos that can be used on the website and on
ELC social media sites and the creation of social media posts. GreenTeens interested in this
opportunity will work directly with the social media manager for additional information on post
requirements.

GreenTeam- Assist the ELC Facilities Manager with the upkeep of the trails, removal of
non-native invasive species, maintenance of gardens and greenery, and the creation of new
display gardens.

ELC Special Events- Assist with our on-campus special events.

Level 2
Requirements
All GreenTeens must attend GreenTeen orientation and complete a minimum of 2 Level 1
volunteer opportunities in order to be eligible for Level 2 volunteer opportunities. GreenTeens
who reach Level 2 and make a long-term commitment to volunteering at the ELC will receive an
ELC shirt and name badge.

Please note that many Level 2 opportunities require additional training to provide job specific
information, knowledge, and practice for success in these positions. Due to the training
involved, many of these positions require a minimum time commitment. Level 2 opportunities
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also involve many additional responsibilities and privileges. Failure to meet the expectations of
Level 2 opportunities may result in loss of eligibility.

Opportunities
Discovery Station Docent- Become familiar with all the Discovery Station exhibits and help our
visitors explore and learn more about the ELC. Must attend Discovery Station Docent training
and commit to a minimum of 20 hours per year in this position.

Activity Cart Docent- Present and leadeducational and interactive activities on the ELC
campus using our activity cart.

Education Assistants- Work with ELC Educators assisting the administration of programs for
Pre-K-High School students.

Festival Volunteer- Promote activities and programs at local festivals by passing out
information and engaging with the public.

Roving Nature Guide- Roam around high-traffic areas and engage visitors. Provide information
to visitors, point out interesting features including plants and animals that might otherwise be
overlooked. Must attend Roving Nature Guide training and commit to a minimum of 20 hours
per year in this position.

Touch Tank Docent- Provide guided exploration of the tank critters to groups of all sizes. Must
attend Touch Tank Docent training and commit to a minimum of 20 hours per year in this
position.

Birthday Party Assistant- Work with ELC educators assisting with feet-wet birthday parties on
the ELC campus.

Level 3
Requirements
All GreenTeens must complete a minimum of 25 volunteers hours to be eligible for Level 3
volunteer opportunities. Hours may be earned by completing Level 1 or Level 2 volunteer
opportunities or by attending educational presentations at the ELC. Level 3 GreenTeens are
eligible to attend advanced training opportunities, such as First Aid training, as they become
available.

Please note that all Level 3 opportunities require additional training to provide job specific
information, knowledge, and practice for success in these positions. Due to the training
involved, many of these positions require a minimum time commitment. Additionally, Level 3
opportunities may require an additional application in order to be considered for training and
participation. Level 3 opportunities involve many additional responsibilities and privileges.
Failure to meet the expectations of Level 3 opportunities may result in loss of eligibility.
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Opportunities
Canoe Guide- Lead excursions from our ELC canoe dock, full length trips are 2 hours. Must
attend canoe guide training/certification program and demonstrate proficiency in canoe skills.
GreenTeens will be accompanied by an adult staff member or volunteer during canoe outings.

Greeter- Work in the Welcome Center to personally greet the visiting public, collect admission,
and provide information about activities on campus.

Pontoon Boat Guide- Conduct 2 hour pontoon trips providing information on the Indian River
Lagoon and local history.  Must attend Pontoon Boat Guide training. Guides will be regularly
audited to assure quality program delivery.

Camp Counselor- Level 3 GreenTeens are eligible to apply to volunteer as a summer camp
counselors. Upon successful completion of the application and admittance into the program,
GreenTeens must complete required training and perform duties as outlined in the GreenTeen
Camp Counselor handbook.
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Volunteer Guidelines

Non-Discrimination Policy
The ELC does not and shall not discriminate on the basis of race, color, religion (creed), gender,
gender expression, age, national origin (ancestry), disability, marital status, sexual orientation,
or military status, in any of its activities or operations. These activities include, but are not limited
to, hiring and firing of staff, selection of volunteers and vendors, and provision of services. We
are committed to providing an inclusive and welcoming environment for all members of our staff,
clients, volunteers, subcontractors, vendors, and clients. The ELC is an equal opportunity
employer. We will not discriminate and will take affirmative action measures to ensure against
discrimination in employment, recruitment, advertisements for employment, compensation,
termination, upgrading, promotions, and other conditions of employment against any employee
or job applicant on the bases of race, color, gender, national origin, age, religion, creed,
disability, veteran's status, sexual orientation, gender identity or gender expression.

Dress Code and Grooming
GreenTeens represent the ELC across our campus. We are judged not only by the service we
render and our actions toward our guests, but also by our attire, appearance, and personal
hygiene. GreenTeens who reach Level 2 will be issued an ELC shirt, which should be worn
while volunteering, including while representing the ELC at off campus events including, such as
beach clean-ups and community events.

The ELC Identification Badge
All GreenTeens who reach Level 2 and are making a long term commitment to volunteering at
the ELC will be issued a name tag. The badge should be worn at all times while on duty at ELC
and when representing the ELC at off-campus events. If you lose your identification badge,
please request a replacement from Nancy Puglio, the Volunteer Coordinator.

Dress appropriately for work
GreenTeens may be required to wear clothing specific to the activity in which they are involved
and must wear closed toe/heel shoes whenever engaged in water activities, such as seining.

The following are examples of items that should not be worn:
● leggings (unless worn with long blouse or sweater, cover-up)
● sports apparel {e.g. t-shirts, sweatshirts or hats with printed messages, pictures, images,

or logos not associated with the organization's functions)
● halter tops, bare midriffs, crop tops, tank tops
● low-cut clothing or very short dresses, skirts or shorts
● excessive perfume or cologne
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● clothes that are transparent on any part of the garment (i.e. chiffon, lace)
● unsafe footwear
● clothing or images of profanity or other inappropriate language or symbols
● non-ELC-related novelty buttons/pins

GreenTeen Code of Ethics
● GreenTeen service shall be undertaken for the betterment of the ELC and not solely for

personal gain, other than the inherent reward derived from such participation.
● GreenTeens may not accept personal compensation for performance of tasks as a

volunteer. Personal compensation can include: gifts, fees, gratuities or other
dispensations to the volunteer.

● GreenTeens must display flexibility, responsibility, and respect with regards to visitors,
ELCstaff, and their fellow volunteers.

● GreenTeens are required to present the most up-to-date, factual information to the
public, as not to tarnish the credibility of the institution.

● GreenTeens should remain open and available to ELC visitors and not spend time during
their volunteer shift on electronic devices or talking with fellow volunteers or staff
members.

Electronic Communications Policy
Some GreenTeens may use the ELC's computer system to perform their jobs, with varying
levels of access. Certain rules must be followed to protect the organization, employees,
members, and donor confidentiality and security of the computer system.

Internet materials sent or received on any computer at the ELC is considered the property of the
ELC. All electronic communications (email or Internet) sent from the ELC should go only to
people who have a business need to receive them. Use of the ELC's email and Internet system
is generally restricted to business purposes. However, GreenTeens are welcome to access the
Internet for personal use during breaks or slow periods.

The following is a list of what you are not to use the ELC's systems for, under any
circumstances:

● Playing games, gambling activities, pornography, business activities unrelated to the
ELC, and any activity that would be considered a violation of the ELC's Harassment
policy.

● Users should not download any software or materials that are copyrighted, patented,
trademarked or otherwise identified as another's property. Any appropriate material that
is downloaded will be scanned using the ELC's antivirus software.
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Attendance Policy/Time Commitment
Good attendance and timely arrival are essential for every GreenTeen position at the ELC.
Training for many positions is time intensive and therefore we ask for a commitment of 20
volunteer hours annually per individual in these positions.

The ELC expects GreenTeens to be dependable, punctual and open in communication and to
communicate cancelations or schedule changes to their supervisor  in a timely manner, allowing
ELC time to find shift coverage. If you are not able to fill a shift that you are scheduled for,
please contact the Volunteer Coordinator as soon as possible. Furthermore, please inform the
Volunteer Coordinator if you have a change of address, phone number or email. The ELC will
only use your personal information for ELC purposes. Volunteer Coordinator contact
information:

Nancy Puglio
E-mail: nancy@discoverelc.org
Phone: 772-559-7826 (Call or text)

Recording Volunteer Hours
GreenTeens should use the DonorPerfect Volunteer Hour Tracking form on the desktop
computer in the Welcome Center to track their hours. To record your hours at home please go
to: http://weblink.donorperfect.com/VolHourTracking

*Please note: GreenTeens must track hours and provide any needed paperwork for volunteer
hour verification required by school or scholarship programs. Please have hours verified by an
ELC representative within six months of completion.

Confidentiality
In the course of volunteering at the ELC, GreenTeens may have access to a variety of employee
and organization information.  We ask that if you come in contact with any confidential or
sensitive information that it will be kept in confidence. If you are not certain if the information
you have is confidential, please ask the Volunteer Coordinator or any staff member for
clarification.

No Smoking or Firearms
Smoking is prohibited in all ELC facilities and on all ELC properties and vehicles. This applies to
all forms of tobacco, including but not limited to cigarettes, cigars, pipes, vaping and herbal
tobacco products. Carrying or discharging a firearm is prohibited in all ELC facilities and on all
ELC properties and vehicles.

29

https://interland3.donorperfect.net/weblink/WebLink.aspx?name=E244080&id=38
http://weblink.donorperfect.com/VolHourTracking


Drug-Free Workplace
The ELC is committed to a drug-free workplace and compliance with the Drug-Free Workplace
Act of 1988. All volunteers are prohibited from possessing, using, or distributing drugs or
alcohol, having a prohibited amount of a drug or alcohol in their body, or being under the
influence of a drug or alcohol while acting as a volunteer for the ELC.

Personal Calls/ Cell Phones
The ELC understands that GreenTeens may need to make or receive personal calls during the
day. Personal calls should not interfere with the working environment or customer service.

Storage
ELC has a Caterer's Kitchen with a refrigerator available for lunch storage. Purses, coats and
other personal items can be left in the back of the Tidal Gallery, in lockers in the catering kitchen
or the Administrative Building while volunteering. All volunteers are responsible for cleaning up
after themselves.

Photos
ELC GreenTeens are often photographed while on duty. These photos are used in ELC
brochures, displays, advertisements and press releases. The ELC reserves the right to use
photographs of adult volunteers for these purposes. If you do not want to have your photograph
used to promote the Center, please contact the ELC Volunteer Coordinator.

Radio Communication
Two way radios are located behind the greeter's desk, near the touch tank in the Discovery
Center, and in the Administrative Offices. These radios are all tuned to channel 4. Please make
sure the radios are returned to their charging station after. If you have a potentially sensitive
topic to discuss on the radio please advise the person you are radioing to turn to another
channel.

Safety Guidelines
ELC is dedicated to provide a safe and secure environment for all guests, volunteers, and staff.
Below are guidelines to keep you safe.

Work Environment
Providing a safe work environment is a shared responsibility. Sexual harassment, fraud and
unsafe conditions should be reported to the Volunteer Coordinator or the Executive Director.
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GreenTeens must perform assigned jobs in a safe manner and operate equipment only if
specifically trained to do so. Training is required for the use of power tools and required safety
procedures should be followed.

Theft Prevention
Avoid being a victim of theft by securing personal property. When parking a vehicle, remove all
valuable items. When leaving the office or workplace, lock purses, wallets, briefcases, laptops,
and other valuable items in a locker, desk, or cabinet. The ELC is not responsible for the
personal property of employees while on the premises.

First Aid
All situations requiring first aid or medical attention, no matter how large or small, should be
handled by ELC staff members.  All ELC education staff members are trained in CPR and first
aid.  In the event of a first aid situation, immediately find the nearest ELC member and alert
them of the situation. * Please see below for additional information regarding medical
emergencies.

Incident reports
Incident reports should be filled out when any incident occurs on campus (for example: when a
volunteer or visitor is injured). Any injury, trip or fall, animal threat, or suspicious person report
should be recorded on an incident report. Reports are useful ways to record an event. The blank
reports are kept in a folder in the Welcome Center greeter's desk or are available at the
administrative office. A staff member should be notified when any incident occurs to help
complete and file the report.

Youth Protection
It is the policy of the ELC to provide a safe and caring environment for all the children that visit
the campus.  The following guidelines have been established for all paid staff and volunteers
working with children.

● Do not show favoritism among children in a group. Treat all equally and show the same
level of attention to all in the group.

● Only touch children in “safe” places.  These include the shoulders and the back of the
head.  Never touch a child in a private place including the buttocks, breasts, thighs and
groin areas.  Comfort can be given to a child by gently placing your arm on a shoulder.
Always pay attention to body language.  Some children may not tolerate any sort of
physical contact.

● During summer day camps, there are times when children will need to change clothing.
Always have the Environmental Educator or another adult present with you when
children are changing.  Never force a child to remove clothing.
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● Always stay within view of the group. Never isolate yourself with a child.
● Respect children’s privacy when using the restroom. If they require your assistance in

the removal of clothing, always have another adult present.  Do not accompany children
in the restroom stalls.

● Be conscious of your language in front of children. Never use inappropriate language or
engage in conversation that is not appropriate for youth. (Remember…even when you
don’t think children are listening, they are.  Children are sponges and will remember the
things you say and repeat them).

● Be sure that adequate adult supervision is provided.
If a situation requires the use of discipline, never use physical discipline or force.  This could
lead to future charges of assault or abuse.  If you find yourself in a situation where discipline is
necessary, calmly inform a staff member to handle the situation.

Behavior Guidelines and Dismissal
In order for guests, staff and volunteers to all have safe and enjoyable experiences at the ELC,
there are certain guidelines that we expect participants in the GreenTeen program to follow.  In
addition, we have established a disciplinary procedure for dealing with behavioral problems.  If a
GreenTeen is found to be in violation of the behavioral guidelines or a problem has arisen, we
will adhere to a “Three Strike” policy as follows:

● Strike One
○ Identify the problem
○ Identify a course of action for ceasing the undesired behavior
○ GreenTeen will speak with director of the GreenTeen program and Volunteer

Coordinator
● Strike Two

○ Identify the problem
○ Establish consequences if undesired behavior continues
○ GreenTeen will speak with the director of the GreenTeen program and Volunteer

Coordinator. Parents are notified
○ Written document is signed by GreenTeen, parent, and Volunteer Coordinator

● Strike Three
○ GreenTeen is dismissed from the program

The following is a list of undesired behaviors that constitute a strike per our policy:

● No call, no show – not showing up for a shift without notifying the ELC ahead of time
● Being tardy for a shift without notifying us
● Failure to follow instructions
● Using a cell phone without permission during your volunteer shift
● Using inappropriate language
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There are grounds for immediate dismissal from the program.  These can include:

● Being in possession of, or using tobacco, alcohol or illegal drugs while volunteering for
the ELC

● Being in possession of a weapon while on ELC grounds
● Verbally, physically, or sexually harassing or assaulting ELC staff, volunteers, campers or

guests
● Stealing from ELC staff, volunteers, campers or guests
● Endangering or mistreating animals
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Emergency Procedures

See Something, Say Something
If you witness any suspicious or potentially dangerous behavior, or if you witness a criminal act,
contact staff on radio channel 4 and/or call 911 immediately. Quickly notify staff.

Panic Button
There is a panic button located under the greeter's desk. If pressed, the panic button sends a
silent duress signal to the police. Once the button is pressed, it cannot be cancelled. If you
encounter a threatening situation or hostile person press the panic button and move to a secure
location.

Medical Emergencies
Most emergencies are for medical attention or some kind of disturbance with an individual. In
these cases, please follow the instructions listed below:

1. Clear the area to allow assistance.
2. Always assign one person to call 911.
3. Check for breathing and heartbeat. Do not move the injured party.

Evacuation
If you are told to evacuate by Staff, assist others as necessary and proceed to the nearest
Assembly Area.

Shelter in Place
Assess your location and determine if you are able to evacuate or if you need to shelter in
place.

1. Inform staff of a threatening incident immediately. REMAIN CALM.
2. Silence phones, radios and anything else that may make noise and give away your

location.
3. Close and lock all doors and windows
4. Turn off lights

Fire Emergencies
General Procedures:

1. Know where the fire alarms are located in your department and other departments.
2. Know where the fire extinguishers are kept.
3. Know where the EXITS are located.
4. Know the evacuation routes from ELC to the designated meeting place.
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Discovering a fire procedures:
1. Remain calm, never call out “Fire!”
2. Send someone to immediately activate the building fire alarm system and dial 911 from a

safe location to report the fire. It is better to have the fire department respond and not be
needed than to have them arrive too late for potential rescue.

3. Assist any person in immediate danger to safety, if it can be done without risk to yourself
or others.

4. Use a nearby fire extinguisher to control and extinguish the fire.
5. Do not fight the fire if the following conditions exist:

a. You don't know what's burning.
b. The fire is spreading rapidly.
c. You don't have the proper equipment.
d. The fire might block your means of escape.
e. You might inhale toxic smoke.
f. Your instincts tell you not to do so.

6. Evacuate the building immediately if the first attempts to put out the fire do not succeed.
7. Close the doors, and if needed, the windows, if you are the last person to leave a room

or area. DO NOT LOCK THE DOORS. Leave the lights on.
8. Use building stairwells, DO NOT USE ELEVATORS.
9. Proceed to the designated safe meeting place.
10. Never re-enter a building without permission from the fire department.

Severe Weather Procedures
ELC staff will notify you if there is a weather concern and any action needs to be taken.  If you
are at an outdoor booth, you should pack up and store the station, and seek shelter in the Entry
Pavilion.  If it is raining but a severe weather watch or warning has not been issued, leave the
booth open and move it to a covered location such as the Discovery Station (when possible).

Once a severe weather warning has been issued, communication will be disseminated via radio
or in person. If weather forces a campus closure, staff will be notified via email.

1. Anyone outdoors should move away from windows immediately.
2. If necessary, proceed immediately to the nearest designated shelter area. Each

employee/ volunteer will be shown their Evacuation Assembly & Severe Weather Shelter
area. Staff will help to direct you to the shelter area, if necessary.

3. Remain in that area until Staff advises that it is safe to leave.

Bomb Threat/Suspicious Object
1. Keep anyone from handling it or going near it.
2. Immediately notify Staff or call 911.
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3. Promptly write down everything you can remember about receiving the letter or parcel,
or about finding the object.
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Resources

ELC’s Conscious Consumer Guide
BYOB: Bring your own bags to the grocery store. After unpacking groceries, immediately put
reusable bags back into the car so you don’t forget them for your next shopping trip.

Avoid Styrofoam. Keep reusable Tupperware containers in your car for restaurant leftovers.

Skip the single use plastics. Ziplock bags, plastic containers and straws are used once and
last for decades! Plastic also breaks down into smaller pieces known as micro-plastics that
pollute our water, air and wildlife.  Eventually they are ingested by humans. Bamboo and metal
reusable options are available!

Replace bottled water with a water filter. Water filtration systems can be as simple as a Brita
pitcher that you keep in the refrigerator, or as advanced as a sink faucet mounted system.

Purchase local whenever possible (especially local, seasonal food). Food packaging,
processing, shipping, refrigeration and storage account for a massive amount of energy usage,
especially in the United States. A great place to start your conscious consumer journey is with
fresh, seasonal produce from the local farmers market!

Have a few meat-free meals per week. Beef, lamb, pork, and other livestock produce a large
amount of methane (a greenhouse gas that is 25-times stronger than carbon dioxide!), and
require a substantial amount of land and resources. Moreover, animal waste runoff from farms
pollutes waterways as the primary source of nitrogen and phosphorus which can cause fish kills,
algae blooms, and decrease aquatic life. Also, be aware of where your food comes from; shrimp
farmers are responsible for the destruction of nearly 40% of the world’s mangrove forests.

Be conscious of your clothing. Purchase second hand when possible, and donate unwanted
clothes rather than throwing away. Most clothing sold in the US is made in other countries and
must be shipped to American stores, making up 10% of humanity’s carbon footprint. Moreover,
up to 85% of textiles go to the landfill each year, and clothing production dries up water sources
and pollutes waterways.

Reduce fertilizers on your lawn. Instead of grass, decorate your yard with Florida native
plants as they don’t require chemicals to thrive. Fertilizers run into our waterways and cause
harmful algae blooms, and non-native plants can have a detrimental effect on native plants and
animals (plus many native plants do not require regular watering!)

Keep the cleaning green. Many household cleaners can have toxic chemicals that are harmful
to both the environment and you!  They pollute the water we drink and the air we breathe.
Purchase products made with natural ingredients or just use white vinegar (check a product’s
environmental rating at EWG.org).

Compost to reduce waste. Use a compost bin at home or bring in leftover fruits and veggies to
the ELC for composting. Food scraps that end up in a landfill generate methane which is a
powerful greenhouse gas; alternatively, properly composted food waste produces carbon
dioxide, a nutrient-dense natural fertilizer for plants, and a happy home for worms. Planning
meals and making a list before grocery shopping is also one of the most effective ways you can
reduce food waste.

Check your home for sources of “vampire energy”. Appliances that leech energy even
when they are shut off are modern vampires that waste power and increase electricity bills!
Unplug electronics when they are not in use.  Check online for a list of common energy suckers.

Reduce paper usage. Use washable small hand towels or napkins made of organic materials
(such as cotton or bamboo) instead of paper towels for cleaning and spills.
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Frequently Used Contact Information
Humane Society, Vero Beach 772-388-3331 6230 77th Street, Vero Beach FL 32967. The
humane society will transport injured animals to the Wildlife Hospital & Sanctuary

Wildlife Alert ( Florida Fish & Wildlife) 888-404-3922 Indian River Cty # 407-275-4150

Florida Wildlife Hospital & Sanctuary  4560 N. USl, Melbourne, FL 32935 -  321-254-8843

Treasure Coast Wildlife Center 8626 SW Citrus Blvd ., Palm City FL 34990 - 772-286-6200

Stranded Sea Turtle Hatchling Drop off at Barrier Island Center 8385 S. Hwy AlA, Melbourne
Beach, FL 32951- 321-723-3556

Early Learning Coalition (ELC) 772-567-7480 or
877-220-1223

2455 St. Lucie Ave. Vero
Beach, FL 32960

Humane Society of Vero Beach 772-388-3331 6230 77th Street
Vero Beach, FL 32967

Manatee Observation &
Education Center

772-466-1600 ext.
3355

480 N. Indian River Drive Ft
Pierce, FL 34950-3024

Turtle Walks - Sebastian Inlet
State Park

772-388-2780 9700 S. Hwy AlA
Melbourne Beach, FL

Turtle Walks - Barrier Island
Center

321-723-3556 8385 S. Hwy AlA
Melbourne Beach, FL 32951

Wildlife Assistance- Wildlife
Alert
Florida Fish & Wildlife Service

888-404-3922
407-275-4150 (Indian
River Cty #)

Wildlife Assistance- Florida
Wildlife Hospital & Sanctuary

321-254-8843 4560 N. US Hwy 1,
Melbourne, FL 32935

Wildlife Assistance - Treasure
Coast Wildlife Center

772-286-6200 8626 SW Citrus Blvd Palm City,
FL 34990

Wildlife Assistance -Stranded
Sea Turtle Hatchling Drop Off -
Barrier Island Center

321-723-3556 8385 S. Hwy AlA
Melbourne Beach, FL 32951
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Educational Resources

ELC Information
ELC General Information PowerPoint:
https://drive.google.com/drive/folders/1nLAzHSTlKrqYDKPUxgQ7kAYGA57mwVtv?usp=sharing

Volunteer Portal: https://www.discoverelc.org/volunteer-portal

Indian River Lagoon:
Indian River Lagoon National Estuary Program: http://www.irlcouncil.com/
IRLNEP Comprehensive Conservation and Management Plan:
https://onelagoon.org/management-plan/
St. John’s Water Management District: https://www.sjrwmd.com/waterways/indian-river-lagoon/
Indian River Lagoon Aquatic Preserve:
https://floridadep.gov/rcp/aquatic-preserve/locations/indian-river-vero-beach-fort-pierce-aquatic-pres
erve
Florida Atlantic University/ Harbor Branch Oceanographic Institute:
https://www.fau.edu/hboi/irlo/index.php
Smithsonian Marine Station: https://naturalhistory.si.edu/research/smithsonian-marine-station
Marine Resources Council: https://savetheirl.org/
ORCA: https://www.teamorca.org/preserving.html

ELC Flora and Fauna
Smithsonian Ocean: Mangroves: https://ocean.si.edu/ocean-life/plants-algae/mangroves
IUCN:
https://www.iucn.org/theme/marine-and-polar/our-work/climate-change-and-oceans/mangroves-and-
coastal-ecosystems
Smithsonian Ocean: Seagrass:
https://ocean.si.edu/ocean-life/plants-algae/seagrass-and-seagrass-beds
Florida FWS - Seagrass https://myfwc.com/research/habitat/seagrasses/information/importance/
Manatee Observation and Education Center:
http://www.manateecenter.com/index.php?option=com_content&view=article&id=5&Itemid=948
Florida FWS:  Manatee https://myfwc.com/wildlifehabitats/wildlife/manatee/
Marine Mammal Commission:
https://www.mmc.gov/priority-topics/species-of-concern/florida-manatee/
Florida FWS - Sea turtle: https://myfwc.com/research/wildlife/sea-turtles/florida/species/
Sea Turtle Conservancy:
https://conserveturtles.org/information-about-sea-turtles-their-habitats-and-threats-to-their-survival/
Bottlenose Dolphin: https://myfwc.com/wildlifehabitats/profiles/mammals/aquatic/dolphin/ Bottlenose
Dolphin:
https://www.ammpa.org/sites/default/files/files/animalfactsheets/AMMPA-DolphinFactSheet-FIN
AL-Web.pdf
Bottlenose Dolphin: https://www.fisheries.noaa.gov/species/common-bottlenose-dolphin
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Native Plants
Florida Native Plant Society: Eugenia Chapter https://ircnativeplants.org/
USF Atlas of Florida Plants: https://florida.plantatlas.usf.edu /
UF/IFAS: https://gardeningsolutions.ifas.ufl.edu/plants/ornamentals/native-plants.html

Birds
National Audubon Society: https://www.audubon.org/birding
The Cornell Lab of Ornithology::
https://www.birds.cornell.edu/home?__hstc=60209138.6d3bec873df5f1445cbcee953439979d.1
584482450621.1585075846728.1586292495384.3&__hssc=60209138.1.1586292495384&__hs
fp=2394149468
Florida Birding Trail: https://floridabirdingtrail.com/
Pelican Island Audubon Society: https://pelicanislandaudubonsociety.wpcomstaging.com/
Live stream camera on an Osprey platform  :
https://www.youtube.com/watch?v=E8YdpMnJWxQ

Native Bird Boxes YouTube Channel
To get the continued updates its best to SUBSCRIBE to the channel:
https://www.youtube.com/channel/UCyK_szIehq9wgKzScvAq9ZA/videos?view_as=subscriber

Brian Beckner with Lindsey Sablan of WINKNEWS with her 'virtual learning lessons, bringing
nature to your home':
https://www.winknews.com/2020/04/08/lindseys-lesson-bringing-nature-to-your-home/

Butterflies
McGuire Center for Lepidoptera and Biodiversity:
https://www.floridamuseum.ufl.edu/index.php/mcguire/home/
UF Florida Museum: https://www.floridamuseum.ufl.edu/wildflowers/butterfly-search/
Florida Native Plant Society - Butterfly: https://www.fnps.org/plants/butterflies
Florida Wildflower Foundation: https://flawildflowers.org/attracting-butterflies/
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